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From the President: WWAHI SPRINGS INTO ACTION

| am happy to report that we had a great turnout at the Spring
2015 Training Seminar and Education House! It was great to
see all of you - including all the vendors. | want to thank the
volunteers for their efforts, and for taking time out of their busy
work and personal schedules to help others learn from your
knowledge and experience. The Seminar and Education
House are just two, of many examples, of what we offer that
makes WAHI what it is - one of the best providers of

Inside this issue:

continuing education in the home inspection industry. " A —-— Chapter Updates
The seminar weekend reminded me of the importance of keeping a positive outlook PG
on life when it throws us curves, often without notice. Three of our volunteers lost 2
loved ones very shortly before the seminar, yet still fulfilled their commitment. A very
special thanks to those individuals.
As you know, our state election was held in early March. | would like to recognize the
4 members who will not be returning to the Board - Denny Kruger, Bruce Low, Ron Election Results
Miller, and Nick Petrie. | extend my great appreciation for their fellowship and the PG
experience they have brought to the Board over the years. Newly elected, to serve a @ 3
2-year term as Member at Large, are Tom Dempsey, Joy Douthwaite Bott, Andy
Helgeson, and the triumphant continuation of Mike Von Gunten. Welcome new board
members!

Silent Alarms, Deadly
Changes have occurred on the Chapter and Committee level as well. For election Differences—Smoke PG
results see page 3 in this newsletter, as well as our website — www.wahigroup.com. Alarm Article 6
Committee chairs and members are listed on the last page of each newsletter.
Please feel free to contact a committee chair or chapter leader to volunteer in an area
of interest. We can always use (and welcome!) the help.
In closing, don’t forget that while spring has officially arrived....we are in Wisconsin!
That means there are still icy, slippery spots on roofs, sidewalks and many exterior New Members
areas where a simple “slip and fall” can end a good beginning to the year. Remember I;_g
ladder safety and protect yourself. Update your first aid kit and check all of your (igl\f
equipment to make sure it is in good condition and proper working order. i\ »|_|E\’[ﬁ§’\

Happy inspecting! ~Kent Schwanke


www.wahigroup.com
https://www.facebook.com/groups/WAHIinspectors/
http://wahigroup.com/Leadership

Our March meeting was with a master electrician. We
discussed common electrical problems in the home. It
was really a involved and good educational meeting.

Central
Chapter

NEXT MEETING:
Wednesday, April 15

Social at 6:00 p.m.
Dinner/Meeting at 6:30 p.m.
Palms Supper Club Steak House
5912 Business Hwy 51, Schofield

Speaker: A Master Plumber.

t'hippewa
Valley
Chapter

Our March meeting speaker was
Mike Jenson from Erv Smith
Services. Mike presented on
gas fireplaces, chimneys and
flues.

NEXT MEETING:
Wednesday, April 1

Buffet dinner at 5:30 p.m.
Meeting at 6:00 p.m.

Jade Garden Restaurant

3620 Gateway Dr., Eau Claire

Speaker: Brian Kelly of Certainteed. Brian will address
New Horizon (organic), as well as new information regarding

other roofing products.

Our March speakers were Mark Maynard, The Chimney Guy
and his Mrs. - Katie (The Chimney Gal?) who is also very
active in the business. They covered fireplaces, chimneys
and flues, industry standards, design, construction, installa-

tion, repair and inspection.
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Fox Valley
Chapter

They are always a wealth of
information! “Bottom line”-
refer to a specialist when
issues are observed. Repairs
can be quite expensive.

See the top of the next column
for April’s meeting and speaker
information.

(Fox Valley Cont’d)

NEXT MEETING:

Tuesday, April 21

Social at 6:00 p.m.

Meeting/Dinner at 6:30 p.m.

Stone Toad

1109 S. Oneida St., Menasha

Speaker: Dave Gauger of RaiseRite
Concrete Lifting. Dave will discuss concrete
lifting (mud jacking).

The Madison Chapter meets only during the following months:
January, February, May, June, September and October.

NEXT MEETING:
Thursday, May 21, 2015*
Roundtable at 6:00 p.m.
Meeting/Dinner at 6:30 p.m.
Rocky Rococo’s Pizza

1753 Thierer Rd., Madison

Madison

('lu’:;ler

*Please note the next meeting date is May.
There are is no meeting in April.

NEXT MEETING:
Tuesday, April 14

Social at 6:00 p.m.,

Dinner at 6:30 p.m.

« Meeting at 7:00 p.m.
Klemmer’s Banquet Center
10401 W. Oklahoma Ave.,
West Allis

Speaker: Todd Stair of

Rozga Heating and Plumbing.
Todd will share his expertise on
Sewer systems.

Milwaulie
C]li‘l])ft‘l'*
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2015 WAHI ELECTION RESULTS

THE CHAPTER ELECTION RESULTS HAVE BEEN CALCULATED!

WAMHI sincerely thanks all of the candidates that ran in this
year'’s election, as well as the members who cast their vote
in this year’s election. Your participation makes a difference!

=

Chapter Election Results (Madison elections to be held in May):

CENTRAL

CHIPPEWA VALLEY FOX VALLEY MILWAUKEE
President: President: President: President:
Rich Duerkop Dave Welch

Dave Brading James Smead

Vice President-

Vice President:
Kyle Zimmermann

Vice President-
Jessica Groh

Vice President
Erik Mikkelsen

Roger Kautz

Secretary: Secrefary: Secretary: Secretary:

Terry McCann Pete Saltness Bruce Low Chad Beck

Treasurer: Treasurer: Treasurer: Treasurer:
Nathan Peterson James Davis

Dave Stoinski George Finch

Education Chair:

Education Chair:
Rich Duerkop

Education Chair:
Pete Saltness

Education Chair:
Paul Birschbach

Steve Knoebel
Chapter Elected

Chapter Elected Chapter Elected Chapter Elected
State Board State Board State Board State Board
Member af Large: Member af Large: Member af Large: Member af Large:
Kyle Zimmermann Brian Opelt Dave Pribyl Scot McLean

INCOMING AND OUTGOING
STATE MEMBER AT LARGE POSITIONS

Your new WAHI State Board Members at Large, all serving a 2-year
P term, are: Tom Dempsey, Joy Douthwaite Bott, Andy Helgeson and

_a Mike von Gunten. The new officers will assume their positions on
May 1, 2015.

<

The four outgoing state elected Members at Large were recognized
at the Annual Meeting in Baraboo (see photo below, listed left to
right): Nick Petrie, Denny Kruger, Ron Miller, and Bruce Low.
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2015 SPRING SEMINAR WRAP UP & EDITOR POSITION

A big thank you to all of our attendees, vendors and speakers at our Spring 2015 Education House
and Seminar — what a great weekend of education, networking, friendship and fun!

Get those calendars out and
SAVE THE DATES for our
Fall 2015 training event -
November 6th and 7th - at the
Wilderness Resort in
Wisconsin Dells.

We will again be offering our
in-house and classroom training.
More details to follow.

POSITION: Editor for the monthly newsletter publication, The WAHI Inspector.

DESCRIPTION: This position requires a few minutes each month to share in the final proofing of the newsletter with
Executive Director, Julie Arnstein. It also invobves previewing aricles submitted by home
ingpectors and affiliate members. It's important to have a home inspector member in this position -
as you would expect, the articles submitted can be of a technical nature,

This position was previously held by Nick Petrie since 2009 and he did an excellent job - thank you
very much, Nick! In Nick we had the added bonus of his writing skills, howewver, do not let that
scare you off - many who held the position before Mick did not have that background and served
WAHI very well.

CONTACT: If interested, please contact Julie Arnstein at julie@wahigroup.com or at 877-399-WAHL.
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WEBSITE & ADVERTISER

WAHI WEBSITE 101

INSTRUCTIONS TO UPDATE YOUR PROFILE IN 5 EASY STEPS:

1. Go to www.wahigroup.com.

2. From the Home Page - upper right corner, select "LOGIN."
ENTER your email address on file with WAHI * and password.
*If you have multiple email addresses and are uncertain of your WAHI email
address, contact Julie at julie@wahigroup.com - she can provide your WAHI
address or update it for you.

3. Once logged in, the upper right corner shows your name, “"Change Password" and
"Log Out."
CLICK on your name.

4. You should now be on the "My Profile" page. Select "EDIT PROFILE” in the gray
rectangular box.

5.  After making your changes/updates, select "SAVE" in the gray rectangular box
at the bottom of the page.

Providing the best
Imspector protection at the best price.

INSURANCE PROGRAM

The InspectorPRO insurance program has been HIGHLIGHTS

specifically designed for property inspectors. 1 Policy covers both E20 and GL
5 y cover: 8

By providing insurance solely to inspectors,

InspectorPRO helps members achieve substantial

savings on their E&O Insurance.

Retro-Active coverage included (proof of retro required)
Realtor and Referring Party Indemnification included

Multi-inspector coverage available on one policy

2
3
General & Professional Liability 4,
5

Coverage Limits Available:

S - . Residential and Commercial inspection coverage included
$1 '000.000 standard

$500,000
$300,000
$100,000 Mold, Water Testing and Septic, Pool and Spa, Radon,
Deductibles! Termite/Pest/WDI And More!

$250 General Liability . Energy Audits, Infrared, 203K Inspections, etc. Included
$1,500, $2,500, or $5,000 Errors & Omissions

There are endorsements for the following:

Diminishing Deductible
General and Professional Liability are both written by
the same carrier. 9. Aggressive Claims Process

There are no sublimits on any of our endorsements. 10. Financing Available

phone: 801.610.2735

Call or Go Online Today to Apply www.InspectorPROinsurance.com
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SILENT ALARMS; DEADLY DIFFERENCES

This article was written by Skip Walker, Walker Property Evaluation Services.
- Skip was a speaker at the WAHI Spring 2015 Training Seminar in Baraboo.
4
Imagine your car air bags deploying randomly when you hit a pothole or

N )
®
‘ : Q % 3 speed bump but failing to deploy over half the time in a collision. That is

the stark reality with the smoke alarms that are most often found in
North American homes. Like most, | had always assumed that a smoke
alarm was a smoke alarm. What I now know is that there are two basic

— types of residential smoke alarms sold in the U.S.: ionization and photoe-
lectric. In real-world fatal fires, these two types of alarms behave very differently. In this case - different is not
good. Understanding the difference could very well save your life.

“A smoke detector that sounds approximately nineteen minutes after smoke reached its sensing chamber is like
an airbag that does not deploy until nineteen minutes after a car accident.”
- Judge David E. Schoenthaler, Mercer v. Pitway/BRK Brands (First Alert)

Over 90% of U.S. homes have ionization sensor smoke alarms installed. Around 5% of U.S. homes have photoelectric
sensor alarms installed. Approximately 4% have no alarm of any kind installed (footnote 1). Back in the 1960s, residen-
tial smoke alarms were almost unheard of and the fire death rate was about 7 to 8 fatalities per 1,000 U.S. home fires.
Between the mid-70s and now, we have gone from about 10% of U.S. homes having smoke alarms to 96% of U.S.
homes reporting having at least one smoke alarm (footnote 2). Surprisingly, after installing smoke alarms in over 100
million U.S. homes over 30 years, the odds of dying in a fire remain about the same. Perhaps it's just me, but that
doesn’t make sense.

Between 1977 and 2009 the number of U.S. home fires and fire deaths have fallen by roughly 50%. However, the risk of
dying when a fire occurs today is only slightly lower than in the 1970s. Over the period, the rate fluctuates considerably
up and down between 6.5 and 10 deaths per 1,000 fires. This brings into question the value of installing hundreds of
millions of ionization alarms.

Overall for the 1977-2011 period, the number of home fire deaths decreased from 5,865 in 1977 to 2,520 in
2011 for a decrease of 51%. The number of home fire incidents also declined steadily for an overall decrease of
49% for the same period. When the death rate per 1,000 home fire incidents is looked at (Figure 1), there is no
steady decline, but rather the rate fluctuates considerably up and down. In fact, the death rate per 1,000 home
fires was 8.1 in 1977 and 6.8 in 2011 for a decrease of 16%. These results suggest that even though the number
of home fires and home fire deaths declined similarly during the period, the death rate did not, and when there
is a home fire, the fire death rate risk has not changed much for the period.

The smoke alarm industry points out that all alarms and detectors must meet the standards developed by Underwriters
Laboratories (UL). U.S. residential smoke detectors must meet the UL 217 standard. Alarms in Canada have a somewhat
different UL-Canada (ULC) standard. For years the major smoke alarm manufacturers--UL, the National Fire Protection
Association (NFPA), the Consumer Product Safety Commission (CPSC) and the National Institute for Standards and
Testing (NIST)--maintained that either ionization or photoelectric alarms meeting the UL standard afforded adequate
protection in most fires.

(continued on pg. 7)
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SILENT ALARMS; DEADLY DIFFERENCES (conT'D)

For years the major smoke alarm manufacturers--UL, the National Fire Protection Association (NFPA), the Consumer
Product Safety Commission (CPSC) and the National Institute for Standards and Testing (NIST)--maintained that either
ionization or photoelectric alarms meeting the UL standard afforded adequate protection in most fires. Beginning circa
2006, their recommendations changed. After decades of saying that either alarm was adequate, they started to recom-
mend that we have both types of alarms. The reason for this abrupt shift was never explained.

Most industry studies infer that all fires carry an equal risk of death. An analysis of the underlying data published by
these same organizations does not support this position. In general, cooking/fast-flame fires account for a large per-
centage of fires and injuries but only about 15% of fire deaths. Bedroom and general living area fires are predominantly
smoldering fires. This group accounts for only about 12% of fires but over half of all fire deaths and a third of injuries
(footnote 3).

Current UL alarm standards are essentially the same as those developed in the 1970s. Smoke alarm response require-
ments are defined in the UL 217 standard. The UL tests use a set of standard test scenarios and materials. One scenario
is a “fast flame” fire, the other is for smoldering fires. A fast flame fire is the flaming/last stage of a smoldering fire or
one based on accelerants, such as gasoline, cooking oils, grease, paper, etc. Fast-flame fires produce large quantities of
sub-micron/small fast moving particles. A smoldering fire occurs in the early stages, before open flames develop.
Smoldering fires produce slow moving particles. The smoke particles are much larger and tend to be fewer in number
but more dense.

The UL smoldering fire test standards were developed when most home furnishings were natural materials such as cot-
ton, wool, etc. To simulate a smoldering fire such as one in upholstered furniture, UL smolders Ponderosa Pine sticks on
a hot plate at slightly over 700 degrees with a fan blowing the smoke. Today virtually all furnishings and a large per-
centage of building materials are synthetic or engineered materials. The behavior and type of smoke produced by
burning natural materials is radically different than those produced by burning synthetic ones. Yet the UL standards
have not substantially changed for decades.

Under UL test conditions, ionization alarms consistently respond about 30 to 90 seconds faster to open or “fast-flame”
fires than photoelectric smoke alarms. However, the vast majority of residential fire fatalities are due to smoke inhala-
tion, not the actual flames. Nearly 2/3's of fire fatalities occur at night while you sleep. Ionization alarms respond on av-
erage between 15 to 50 minutes slower in a smoldering fire than photoelectric alarms. Studies by UL,4 NIST, (footnote
5) Texas A&M (footnote 6) and others found ionization alarms may completely fail to activate in 20 to 25% of fires.

Let's look at testing conducted on smoke alarms by one of our top universities. During 1991-1994, a research team at
Texas A&M University, Department of Construction Science, conducted extensive testing on residential fire detection
devices. The research project was titled “Full-Scale Research and Testing on Fire Detection Systems in a Residential
Structure.” (footnote 7) The Texas A&M study concluded that, during smoldering fires, the probability of a fatality was
55.8% with ionization alarms but only 4.06% with photoelectric alarms. The study also concluded that, in fast-flame fires,
the probability of a fatality was 19.8% with ionization alarms but only 3.99% with photoelectric alarms. This testing was
based on a fault-tree analysis design developed by Bell Labs for the U.S. Air Force. The Texas A&M research clearly
demonstrates that when all factors are taken into account, such as how often each alarm gets disabled due to nuisance
alarm problems, to how they respond in actual testing across the full spectrum of fires, photoelectric alarms have a clear
advantage. (continued on pg. 8)
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SILENT ALARMS; DEADLY DIFFERENCES (CONTD)

The International Association of Firefighters (IAFF) is the largest firefighters union in the U.S. and Canada, with nearly
300,000 members. During the IAFF 2008 conference, they adopted an official position recommending that only photoe-
lectric smoke alarms be installed. The IAFF position also commits the organization to working for changes in the law
and model codes to require photoelectric technology alarms. Further, the IAFF position specifically states that combina-
tion type alarms are not acceptable. In July, 2010, Albany, California became the first city in that state to require photoe-
lectric smoke alarms in new construction and remodels. In California, the cities of Palo Alto, Orange and the Sebastopol
have enacted ordinances requiring photoelectric technology alarms. Shaker Heights, Chagrin Falls and several other
cities in Ohio have enacted similar ordinances.

In 2011, the California Real Estate Inspection Association (CREIA) became the first home inspection organization to take
a stand when it adopted a position mirroring the IAFF position. At the January 2013 Board of Directors meeting, ASHI
became the first national home inspection organization in the world to take a stand when it adopted a pro-
photoelectric alarm position. At this time, Vermont, Massachusetts, Maine and Iowa have laws that require photoelectric
technology alarms in residential construction. Similar action is under consideration in several states. Cincinnati, Ohio
recently became the largest U.S. city to enact a photoelectric ordinance. The ordinance covers rental housing. Six
smaller cities in Ohio have photoelectric ordinances. New York City is currently considering a photoelectric ordinance.
The Northern Territory in Australia recently adopted a photoelectric technology law.

The New York Senate and Assembly are currently considering a photoelectric smoke alarm tax credit referred to

as Averyana’s Law (footnote 11). As part of the justification, the law states: “On March 11, 2012, two year old Averyana
Dale tragically lost her life due to smoke inhalation in a fire in Auburn, NY. " It was later determined that the fire was a
smoldering fire, which produces a significant amount of smoke but very little actual flame. Averyana Dale and her
godmother most likely lost their lives because the ionization smoke detector that was present in the home did not alert
to the fire until it was too late. If a photoelectric detector had been in the home, it is considerably more likely they
would have been alerted to the smoke significantly sooner and would have made it out safely.

“Nationally, the percentage of people dying when the smoke detector works, but works too late, is approxi-
mately 40 percent.” - Jay Fleming, Boston Deputy Fire Chief, CBS Boston Interview, 2007

TYPE OF TECHNOLOGY DO I HAVE? It is not always possible to know. In general, if the label says anything about radio-
active material, Americium-241 or the model number has an “,"—then it is almost certainly an ionization alarm. If you
have any doubt, there is over a 90% chance that the alarm you have is an ionization unit. Photoelectric models often
have the word “photoelectric” or the capital letter P printed or embossed on them. To be safe, simply replace any
unknown units with photoelectric-only alarms. Any smoke alarm that is 10 years old or older should be replaced regard-
less of type.

WHAT ABOUT COMBINATION ALARMS? There are combination photoelectric/ionization smoke alarms available. At first
blush, these seem like a perfect solution. For this reason, many mistakenly recommend them. There is no industry
standard for setting the individual sensor sensitivity in combination alarms. As long as the alarm responds within the UL
217 requirements, the manufacturers are free to adjust each sensors sensitivity levels. These units have the same issues
as ionization-only alarms. In some instances — they may be worse. A CPSC study shows that they may be even more
prone to nuisance tripping than ionization-only alarms when in very close proximity to cooking sources (footnote 12).

(continued on pg. 9)
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SILENT ALARMS; DEADLY DIFFERENCES (conT'D)

In 2007, UL published the “Smoke Characterization Study”. This study tested both types of smoke alarms using current
testing standards and materials; they also tested the alarms using UL test criteria integrating a variety of synthetic mate-
rials. The alarms were tested with burnt toast as well. The results are frightening. Ionization alarms failed the UL 217 test
20% of the time using required test materials. This is the test that the alarms must pass to even be offered for sale in
the U.S. When tested using synthetic materials, ionization alarms Did Not Trigger (DNT) in 7 out of 8 synthetic test
scenarios, for a 87.5% DNT rate. In the one test where the ionization alarm did trigger, it activated almost 43 minutes
after the photoelectric alarm and at a level exceeding the maximum allowed under the UL 217 standard. Understand,
this is UL running UL tests and showing that ionization alarms did not respond in 8 out of 8 smoldering test scenarios.

In the same UL tests, photoelectric alarms activated in 5 of 5 tests, or 100% of the time using the standard UL 217 test
materials. Photoelectric alarms activated properly in 8 of 8 synthetic material tests, a 100% activation rate. The ioniza-
tion alarm outperformed the photoelectric in only one case, the burnt toast test. There the ionization alarms responded
22% faster.

It should be noted that there were three test scenarios where neither alarm activated. The researchers determined that
the sample size used was too small to generate sufficient smoke. (footnote 8) Those materials were retested using
larger samples, and the results included in the above eight test scenarios.

The issue with ionization alarms is far more than just the slow response to deadly smoldering fires. Ionization alarms are
notorious for nuisance tripping. They frequently go off when you cook, burn toast, shower, etc. When alarms nuisance
trip, people become frustrated and intentionally disable them. This leaves their families completely unprotected. Several
CPSC and NFPA studies report that 97% of all nuisance alarm activations are from ionization alarms.9 An Alaskan
Public Housing Study shows that about 19% of ionization alarms were disabled within six months of installation; 10
other studies indicate that the percentage may be higher.

“Considering photoelectric smoke alarms are deter-mined by industry experts to be significantly less prone to
nuisance alarm and potential disabling of the batteries by consumers, we support and encourage fire service
administration and lawmakers that are moving toward the use of photoelectric smoke sensing technology.”

- BRK/First Alert Letter to Vermont fire departments, July 17, 2008

Remember, about 96% of US homes have at least one smoke alarm. Nearly two-thirds of all residential fire deaths occur
in homes that are unprotected. Roughly 50% of homeowners with nonfunctional alarms cite nuisance tripping as the
reason for disabling their alarms. To complete the picture, many of the remaining 1/3 of residential fire deaths occur in
homes where an alarm sounds, but it sounds too late for the occupants to escape. Over the years a number of govern-
ment, university and manufacturer research studies, many going back to the mid-1970s, clearly show that ionization
alarms are slow to react in deadly smoldering fires and account for the vast majority of nuisance trips.

It has taken decades, but there is finally a growing public awareness of this issue. On October 3, 2012, the NBC Today
Show and NBC Nightly News aired a “Rossen Report” investigative segment on this issue. On July 7, 2012 with a follow-
up report on August 1, 2012, Huntsville, Alabama TV station WHNT aired “A Taking Action” investigative report featur-
ing ASHI President-Elect Bill Loden. On November 16, 2012, San Francisco CBS 5 "ConsumerWatch" aired a segment
with Albany, California retired Fire Chief Marc McGinn and me demonstrating the poor performance of ionization
alarms. (continued on pg.10)
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SILENT ALARMS; DEADLY DIFFERENCES (conT'D)

The definition of a combination alarm is found in NFPA 72. NFPA 72: A.3.3.66.4 states: “These detectors do not utilize a
mathematical evaluation principle of signal processing more than a simple “OR” function. Normally, these detectors
provide a single response resulting from either sensing method, each of which operates independent and distinct of
the other. These detectors can provide a separate and distinct response resulting from either sensing method, each of

which is processed independent from the other.”

Ionization Smoke Detector Label R Newer combination alarms use what is called “OR" logic. With

IMPORTANT: THIS SMOKE ALARM CONTAINS A MAXIMUM OF 10 "OR" logic, either sensor can sound the alarm. The photoelec-

MICROCURIES (37kBq) OF AMERICIUM 241, A RADIOACTIVE MATERIA tric sensor picks up the smoldering fires, so the ionization
DISTRIBUTED UNDER U.S. NRC LIGENSE NO. 12-23089-01E AND IS G i
MADE IN COMPLIANCE WITH U.S. NRC SAFETY CRITERIA IN sensor does not become a factor. However, the ionization

10CFR32.27. THE PURCHASER IS EXEMPT FROM ANY - ; : P )
REGULATORY REQUIREMENTS. ' sensor is still susceptible to nuisance tripping. The manufac

REFER TO USER'S MANUAL FOR COMPLETE , .
INSTALLATION AND OPERATING INSTRUCTIONS. bat nuisance tripping, manufacturers often reduce
(desensitize) the smoke sensitivity/response of the ionization

turers do not want the customer to disable the alarm. To com-

TO CONTACT CAL;:]R . 1-800-323-0005 portion of a combination alarm. The net effect is that “OR"
CONSLt‘;l:‘Ak%:l‘e,:iﬁoniCS)é (;OITI- i i alarms perform similarly to photoelectric-only alarms in smol-
www:firstalert.com (D dering fires (footnote 13).

IONIZATION Older combination alarms may use either “AND" or “OR" logic.

UNIT OPERATION:
« CLEAN MONTHLY — VACUUM OR USE CLEAN g_op@ﬁ

smoldering fires first but will not sound until the ionization sensor triggers. Since a smoldering fire poses the greatest

In “AND" units, BOTH sensors must trigger to sound the
alarm. In these units, the photoelectric portion will pick up the

danger, this is a problem. The family is often asleep while the alarm waits quietly for the ionization sensor to finally trig-
ger. Conversely, while this unit will be less susceptible to nuisance tripping because the photoelectric sensor must also
respond to nuisance sources such as burnt toast, you risk losing your life if the ionization doesn’t respond in a danger-
ous smoldering-fire situation.

NIST is on record stating, “Since an individual sensor can be set to meet all current sensitivity standards, it is not
obvious what overall benefit is achieved from a dual alarm.” (footnote 14) In the same NIST report, they indicate
that when the combination alarm responded faster to smoldering fires, it is because the photoelectric sensor responded
first. When the ionization sensor in a combination alarm nuisance trips and the battery gets removed, there is no pro-
tection. That scenario accounts for 1/3 of all U.S. fire deaths.

The International Association of Fire Fighters (IAFF), CREIA and ASHI specifically recommend against installing combina-
tion alarms. In the simplest terms, if you take a device that works and pair it with a device that has serious shortcom-
ings, how can that possibly improve performance?

There are also combination photoelectric/carbon monoxide (CO) alarms. Smoke and CO alarms experience an estimated
3% random failure rate per year. Much like a light bulb, they simply burn out. With combination alarms, if you lose one
— you lose both. These are life-safety devices. A single point of failure in a life-safety system is bad. For safety reasons,
all smoke alarms should be replaced every 10 years or less. Depending on the manufacturer, CO alarms should be
replaced every 5 to 7 years. With combination CO/smoke alarms, you must replace the smoke alarm portion more often
than really needed based on the CO replacement period. Separate units simply make more sense. With combination
alarms, if you lose one — you lose both. These are life-safety devices.

(continued on pg. 11)
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SILENT ALARMS; DEADLY DIFFERENCES (conTD)

A single point of failure in a life-safety system is bad. For safety reasons, all smoke alarms should be replaced every 10
years or less. Depending on the manufacturer, CO alarms should be replaced every 5 to 7 years. With combination CO/
smoke alarms, you must replace the smoke alarm portion more often than really needed based on the CO replacement
period. Separate units simply make more sense.

In conclusion, we know that no one alarm can save everyone in every possible circumstance, and we know there are
many promising technologies being developed. That said, Deputy Boston Fire Chief Jay Fleming estimates that “about
1,000 people die needlessly in residential fires, with thousands more seriously injured each year.” With everything we
know, the facts tell us that photoelectric alarms provide superior protection across the broad spectrum of real-world
fatal fires. Photoelectric alarms are available today, and they cost only a few dollars more than ionization alarms. Do not
allow your family, friends, neighbors and clients to become one of these statistics. This year, don't just replace your
smoke alarm batteries — replace your alarms with photoelectric alarms and recommend that everyone you know do the
same!

~ This article was written by Skip Walker, ACI Master Inspector, ICC Certified Combination Residential Building Inspector
and a FIRE Certified Fireplace Inspector. This article was reprinted with the permission of the ASHI Reporter. To view foot-
notes and more pictures visit HERE.

(SIDE BAR ARTICLE) WHY IT MATTERS SO MUCH! - JULIE TURNBULL & ANDREA DENNIS

Julie Turnbull was in her junior year at Miami University in Ohio. Julie died along with Kate Welling and Steve Smith in
an off-campus dorm fire on April 10, 2005. She was 20 years old at the time of her death. The fire is believed to have
been started by a cigarette in a couch and appears to have smoldered for one to two hours before erupting into flames.
As is usually the case, it was the smoke that killed. One of the victims was found on the first floor near the door,
apparently trying to escape. From what was pieced together from neighbors and those who escaped, thick smoke had
already engulfed the house before a single smoke alarm even sounded. At this point, it is likely that Julie and the others
were already dead. The house had 17 smoke alarms installed. Some were disabled by the kids who were apparently
annoyed by the alarms’ constant nuisance tripping when they cooked. All of the alarms were ionization alarms. Most
never sounded during the fire.

Andrea Dennis was a month away from graduation at Ohio State. She and four others died on Palm Sunday, April 13,
2003. The circumstances were all too similar to Julie’s death. Andrea’s father, Dean, reached out to Julie’s father,
Doug, at Julie’s funeral service. In their search for answers, the issue of ionization alarms became very personal. They
went on to found Fathers for Fire Safety as a way to educate the public and fire service about this critical issue. This
group works closely with the World Fire Safety Foundation, an organization instrumental in educating the fire service
community and general public about this critical issue.

Dean Dennis states, “I believe the photo would have gone off first, giving my daughter (Andrea) at least a chance.... It
is my belief and the belief of Doug Turnbull, Julie’s father, that Julie would be alive today if the smoke alarms had been
photoelectric alarms.”

About two years after Andrea’s death, the house where she had died was rebuilt and occupied. A new group of Ohio
State students occupied the new dwelling. A walk-through of the property confirmed that smoke alarms had been in-
stalled when they rebuilt. There were wires dangling from many of the ceiling mounted smoke alarm boxes. The stu-
dents had gotten tired of the constant nuisance tripping and had removed them. The ones left all proved to be ionization
alarms. If we do not learn from the past, we are condemned to repeat it. And the consequences will be deadly.
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NEW MEMBERS & ADVERTISER

Travis Baus (Fox Valley)

Eyes of an Eagle Home Inspection, LLC.
920-420-6661
eyesofaneaglehi@gmail.com

Michael Brumm (Milwaukee)
My Home PHD
414-807-5422

Bill Stearns (Milwaukee)
Kinship Inspection Service Inc.
414-270-1033
wistearns@gmail.com

Marc Steig (Chippewa Valley)
Homestead Professional Inspections, LLC.
715-797-1475

excel@mikebrumm.com , .
@ inspectormarc3@gmail.com

Daniel Matre (Milwaukee)
Digital Home Inspection, LLC.
414-324-1450
dwell2440@gmail.com

Zachary Wolf (Milwaukee)
Milwaukee Homesight
414-321-1070
wfhinspections@gmail.com

We're not just good, we’re Accurate!

Foundation Restoration and Waterproofmg

We‘ve never missed a closing deadline!

After your inspection is complete, if your buyer's/seller's property has signs of
possible foundation repair or water seepage, we are ready to respond.

O
BEB

g
MEMBER
A+ Rating

Nationally Certified Foundation Repair Staff

FULL SERVICE Call: (414) 744-6900

www.accuratehasementrepair.com « Milwaukee, WI
The WAHI Inspector
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WAHI Arbitration Program

Not every homeowner/inspector interaction goes smoothly.

Although all members are encouraged to make
every effort to resolve disputes on their own,
we know that is not always successful.

WAHTI's Dispute Resolution Program is here for you
during those difficult times.

The process begins when the complainant (homeowner) contacts the Program Administrator
at Resolute Systems by one of the following ways:

Mail: 1550 N. Prospect Ave., Milwaukee, WI 53020
Email: info@ResoluteSystems.com
Website: www.resolutesystems.com

For more information, please contact Arbitration
Committee Chair, David Strandberg at (608) 255-3966 or dstrand8@tds.net.

COMMUNICATION

All member-to-member or member-to-
association disputes must go through
the Membership Committee. A mem-

ber going public, with disputes of these

types, risks disciplinary action.

The Membership Committee will
implement this policy.

Contact Doug Hoerth at 920-375-0723 or email
him at finallookinspectionservices@yahoo.com.

The WAHI Inspector

WAHI Legal Support

Attorney Roy Wagner of von Briesen and
Roper continues to offer risk-free initial
counseling to members with legal concerns.
If further legal assistance is requested, the
cost of the initial consultation will be
included in the bill.

Contact Roy at (414) 287-1250 or
rwagner@vonbriesen.com.

414-299-9766 (Mke) 877-399-9244 (Toll Free)




MEMBER TIDBITS & ADVERTISER

Stay in touch with WAHI’s
Facebook page.

Our page gives you the
perfect opportunity to make
chapter announcements,

- . . . post minutes or meeting changes
Effective immediately! Executive Director, or just see what your fellow

Julie Arnstein has a new email address: members have been up to.

- . . ﬁ
julie@wahigroup.com I& e

Please contact Bob Turicik with
questions at: 920-892-7654 or
homeview@wi.rr.com.

FREE1THAH HOMEGAU GE

NOW WITH

{OMEGAUBE SUOFTHARE pesrs HOME INSPECTION REFORTS HITH SIDEL

mund DS SR u W BONPANION FOR MOBALEDER STREAMING

yrn ONLIHE REPORT DELIVERY &5 l GE GLOUDTRANGEER GLOUD RAGKLP

OPINEPTIE __,:\._ SNMETH CIAPHBS OMAEATRENDTS » INSPECTION
Iy VIDEOS
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MEMBER TIDBITS & ADVERTISER

() OfficeMax-

Office Max has recently joined forces with Office Depot -
that has not affected the discount program offered to
WAHI members (see pages 20 and 21).

If you recently tried to log-in to place an online
order and were unsuccessful, try again! The User Name
(wahi) and Password (memberl) had gone dormant -
too much time had passed since the last WAHI mem- WAHI's website member database has
ber log-in. They have both been re-established. a NEW and IMPROVED
Don’t miss out on this great multi-choice search option.
opportunity for savings! Also, please contact Julie if you
find items you frequently purchase
that are not included in the program -

julie@wahigroup.com. info@wahigroup.com

Submit photo and/or
company web addresses to:

2014-2015 MEMBERSHIP ROSTER
By now you have heard about our new, very user-friendly, web-based Membership
Management Program! This program exceeds all past WAHI website database systems!
As a result, the WAHI Board of Directors has decided to forgo posting a printable
2014-2015 membership roster at this time.

17425 Gebhardt Rd.

T Brookfield, Wl 53045
omokeStacks or: e e
Ph Lionsst Pr et st aints Cell: (414) 588-5800

www.smokestacks.net

The only chimney company in W1 to win the BBB Torch Award for Business Ethics and Integnty .

NEW! SmokeStacks Now Offers Video Chimney Inspections!

As | may have told some of you earlier, Smokestacks now offers
chimney video flue inspections (NFPA Level Il Inspections) and chimney
cleaning. Should any of you need this service, | would be happy to do

it for you. Also, a special thank you for allowing me to demonstrate
how to install a proper chimney flashing on a masonry chimney at the
Spring 2015 Education House in Baraboo. If you ever have a question,
don't hesitate to call - 414.588.5800
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MEMBER TIDBITS & ADVERTISER

STATE BOARD MEETING

D

The next WAHI Board of Directors meeting
will be held in Mauston, WI the last week
of May - specific details yet to be finalized.
Watch the newsletter and website for
specific date, time and location.

All members are welcome to attend.

Contact Julie Arnstein if you'd like to attend
- julie@wahigroup.com or (877) 399-WAHI

WAHI Ride Along

The WAHI Board of Directors has decided to
discontinue the Ride Along Program,
effective immediately. This was, and remains, a
valuable learning opportunity for new inspectors.

However, concern has been raised regarding
liability issues that come into play with a WAHI
program of this nature. Members who wish to

offer this to a fellow member on a personal level
may certainly do so but it would not be
WAHI sanctioned. Our thanks to all of
the WAHI members who have offered their time
and experience to a new member!
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Environmental
nitiatives..

Services

O Water damage assessments*

¢ Fungal (mold) analysis & testing*
¢ Asbestos testing

0 Allergen & chemical sampling
O Industrial hygiene

\/ * Results provided immediately on-site

® mw

Come join us in the lmspita]ity suite dnrmg the
WAHI convention and enjoy comp]imenhry test tube
shots & microbrews at our BIOBar.

Environmental Initiatives LLC
665 | (847)293-7554 | (920) 253-1247
OK-ENVIRO (653-6847)

www.enviroinit.com

(414) 651-6653 (6
Toll Fr

Keep In Touch!

We encourage members to keep in contact
and make sure their information is current!

We want other members and potential
clients to be able to contact you.
Also, we send interesting, timely emails
that you may miss our on if your contact
information is out of date.

Please contact Julie if your information
has changed:

414-299-9766 (Mke)

877-399-9244 (Toll Free)


www.enviroinit.com
http://wahigroup.com/Board-of-Directors
http://wahigroup.com/Board-of-Directors

MEMBER TIDBITS & ADVERTISER

CHAPTER SECRETARIES

You are reminded to include upcoming
speakers and topic information when you
submit monthly meeting minutes to

Julie Arnstein at julie@wahigroup.com.

The information will be included in
the monthly newsletter and will also be
posted on our website at:

www.wahigroup.com .

SPECIAL SPACES FOR KIDS

Longtime Milwaukee Chapter member and
Embassy Homes architectural designer, Andrew Risch,
is involved in the Special Spaces organization.

Special spaces, is a non-profit that creates dream
bedrooms for children with life threatening illnesses.
The program is always looking for volunteers.

If you would like to give of your time and talents,
please contact Andrew at 262-841-8510 x111 or
Andrew@embassyhomes.com

specialspacesmilwaukee.orqg
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Home Inspection
Reporting

The InspectlT Home Inspection Software is the
easiest reporting application on the market today,
with a user-interface that is simple to use. InspectIT
was designed by industry professionals that
understand how this tool will help make your job

easier and your business more successful.

|

Available For iPad® . Android™

Why InspectIT?

= The easiest home inspection app available
One time payment. No monthly commitment*
Intuitive user interface

Custom templates to match your business &
type of inspection

FREE unlimited support and FREE updates*
»  Generate unlimited reports instantly on-site

Android™ and iPad® compatible

™) IT

Call 877.211.7483

to learn more or to schedule a free demonstration,
or visit www.inspectit.com.

For 1 year. Optional $9.9%/mo. maintenance fee 1 year from purchase date

414-299-9766 (Mke)  877-399-9244 (Toll Free)
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OUTGOING EMAILS & ADVERTISER

OUTGOING EMAILS THROUGH THE WAHI WEBSITE

As you know, WAHI has a new website! The new WAHI website has the
capability to send out mass emails, (emails to a large number of recipients),
and this is great because we can reach all of you at once!

However, some mass emails get rejected by email accounts because they believe them to be
spam. In order to make sure you receive your WAHI emails in your inbox, and they don’t return
as undeliverable or filter to your junk/spam folders, the WAHI Website Committee is asking all
members to please add wahinews@wahigroup.com to their email address book or contact list.

Taking time to do this one easy step, tells your
email account to recognize any emails from
WAHI as legitimate and safe.

Thank you for your cooperation on this matter.

www.wahigroup.com

OVER 1500 ILLUSTRATIONS!

rarsts

preaers @2
"';‘w‘ e tag). Too wires of &
{diameter) should rever b0

eeee

Over 1,500 detailed JPEG illustrations of home systems and common
problems on a DVD. These illustrations will enhance your reports,
marketing materials, presentations and website.

Includes 222 color illustrations, 162 Spanish illustrations, and a
336-page reference book. Impress your customers and save time.
“An illustration is worth a thousand words!” Price: $295.95.

" HOME SYSTEM:
ILLUSTRATED

Visit www.htoyh.com to see all of our books and marketing products that

can give your business a boost.
L HOW TO OPERATE

YOUR HOME www.htoyh.com e 800-201-3829

Marketing products that help your customers ... and boost your business!
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4{\ OfficeMax:

WORK WITH US

A good business
partner saves you money.

With OfficeMax® you will be able to save

31% to 88% on office supplies you use every day!

As a valued Wisconsin Association of Home Inspectors (WAHI) member, we are inviting you to be

a part of our special WAHI discount program through OfficeMax.

WAHI Members-only pricing.
Discounts from 31%-88% off list price via the OfficeMax® business website,
WAMHI pricing inside any OfficeMax® retail store via a Retail Connect Card.

Impress® Print and Document Service discount pricing on business cards, brochures, and
marketing material.

*  Free, next day delivery on most items with a minimum $50 purchase,
s Easy to navigate commercial website with custom shopping lists for quick and easy ordering.

To order visit: www.OfficeMaxSolutions.com.
Username: wahi
Password: memberl

If you have any further questions, please contact

Julie at julie@wahigroup.com

WORK WITH US®
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OFFICE MAX DISCOUNT (conNTD)

% OfficeMax

GET DISCOUNTS
WITHYOUR RETAIL CONNECT* CARD

5 B OfficeMax" "
Below is your new OfficeMax Retail Connect™ Card. This card provides i P R E SS

you with access to your company’s prices on office supplies and PRINT & GOCUMENT sERMICES
printing services from OfficeMax ImPress™ at any of the nearly

900 OfficeMax retail locations.

OfficeMax ImPress is your

To take advantage of your special pricing: printing services resource

1. Take your card to the OfficeMax ImPress” counter.

With your first purchase, we'll laminate it for free. Whatever your printing needs,

we can do it. And do it better.
From training manuals to
banners, our services

deliver more than you

ever imagined.

2. The cashier will scan your card to pull up your company’s pricing.

3. Allitems included in your agreement will be automatically priced at
your special pricing, and instantly displayed at the register.

Some of the services
available to you include:

- Digital Color

- Digital Black and White

- Binding and Finishing Services
- Posters, Banners and Signs

- Business Cards and Stationery

" é )
{# OfficeMax' {#) OfficeMax
Retail Connect™ Card = '

TN

888800010594896761

Present to any OfficeMax retail store. Receive your company’s price on office
bupplies and print services. Take your card to the OfficeMax ImPress™ counter.
\ With your first purchase, we'll laminate it for free. )

WAHI

8888-0001-0594-8967-61

Present to any OfficeMax retail store. Receive your
company's price on office supplies and print services.}
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BOARD OF DIRECTORS

WAHI COMMITTEES

President, Kent Schwanke
(800) 585-4708

Vice President, Doug Hoerth
(920) 375-0723

Secretary & Executive Director,
Julie Arnstein
(877) 399-9244

Treasurer, Tom Greenwaldt
(262) 547-3678

Past President, Mike VVon Gunten
(262) 945-2446

Members-at-Large
Troy Beasley
(414) 737-2721

Dennis Kruger
(608) 835-5395

Bruce Low
(920) 255-2197

Nick Petrie
(414) 961-1400

Dave Pribyl
(920) 660-3000

David Strandburg
(608) 255-3966

Kyle Zimmerman
(715) 387-1815

Central WI Chapter
Rich Duerkop, President
(715) 241-8222

Chippewa Valley Chapter
Dave Waraxa, President
(608) 534-7709

Fox Valley Chapter
Kent Schwanke, President
(800) 585-4708

Madison Chapter

Arbitration

David Strandberg, Chair

Roy Wagner

Seeking at least 2 more members

Audit

Tom Greenwaldt, Chair

James Davis ¢ George Finch
Danny Kruger ¢ Nathan Peterson
Dave Stoinski

Education

Tom Kruse, Co-Chair

John Moore, Co-Chair

Pete Saltness ¢ Kent Schwanke
James Smead

Seeking members from Madison
and Central Chapters

Education House

Kent Schwanke, Chair
James Smead

Seeking 1 more member

Legal Support

Membership

Pending, Chair

Troy Beasley

Paul Birschbach

Roger Kautz « Brian Opelt
David Pribyl

David Strandberg

Kyle Zimmerman

Seeking Affiliate Members

Nominations/Elections
Andy Helgeson, Chair

Dave Brading e« Rich
Duerkop e Dennis Kruger
Cassidy Kuchenbecker
James Smead e Dave Welch

Public Relations

Bob Turicik, Chair

Troy Beasley e Bruce Low
Nick Petrie ¢ Chuck Weber

Rules & Bylaws
Andy Helgeson, Chair
Tom Dempsey

Dennis Kruger, President
Ron Miller (608) 835-5395
(608) 832-6630
Milwaukee Chapter
Scot McLean, President

(414) 228-6573

Brian Opelt
(715) 937-2002

Chair position is vacant Tom Greenwaldt
Ron Miller e Attorney Roy Wagner
Seeking 3 more members Website

Doug Hoerth, Chair
Legislative Keith Vanevenhoven

Ron Miller, Chair

E&O Insurance for Inspectors

Allen Insurance Group

P.O. Box 1439

Fort Valley, GA 31030

Contacts: Bob Person, 800-474-4472 x172
Melissa, 800-474-4472 x175
Heather, 800-474-4472 x175

Great service. Many choices and fee schedules.

Covers radon too.

Citadel Insurance Services, LLC.

826 E. State Road, #100

American Fork, UT 84003

Contact: Jason Fiack, 801-610-2735

Fax: 801-610-2701

WwWw.inspectorproinsurance.com

General liability and E&O insurance for home and building
inspectors.

FREA

4907 Morena Blvd., #1415

San Diego, CA 92117

Phone: 800-882-4410

www.frea.com

Offers competitive rates, a low deductible and a package of
Other benefits. Rates for commercial and residential inspections,,
not based on volume or revenue.
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OREP

6760 University Ave., #250

San Diego, CA 92115

Phone: 888-347-5273

Fax: 619-704-0567

info@orep.org

WWW.0rep.org

Includes premises coverage and most incidental coverages.
Competitive rates.

Vincent, Urban, Walker and Associates, Inc.

139 S. Washington St., P.O. Box 8608

Green Bay, WI 54308

Contact: Debbie Catsuros, 920-432-7246

Many types and companies. Services individual inspectors, fee
based on volume. Covers radon too.

Zolofra Insurance Agency

P.O. Box 8787

Red Bank, NJ 07701

Contact: Ben Zolofra, 888-858-1777

ben@zolofrainsurance.com

www.allprocoverage.com

Multiple carriers. Coverage on mode and lead testing, septic, pest
and pool inspections, prior acts, workers comp., commercial auto
and more.

414-299-9766 (Mke) 877-399-9244 (Toll Free)
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